
Incons i s t en t  People 

Based on our  previous d i scuss ion  of t h e  sources of measurement e r r o r  

and t r u e  change we reasoned t h a t  t h e  l e v e l  of consis tency should vary  according 

t o  va r ious  a t t r i b u t e s  of respondents.  F i r s t ,  w e  hypothesized t h a t  cons is tency  

would i n c r e a s e  wi th  socio-economic s tanding  s i n c e  those wi th  h igh  s t a t u s  would 

b e  b e t t e r  a b l e  t o  1 )  understand vocabulary,  2) fo l low involved ques t ions ,  3)  

comprehend subs t an t ive  i s s u e s ,  and 4) avoid d i s t r a c t i o n s  and o t h e r  contaminants.  

SES w a s  measured wi th  t h r e e  educa t ion  v a r i a b l e s  (years  of schooling,  word com- 

prehension from a vocabulary test, and in t e rv i ewer ' s  eva lua t ion  of respondent 

understanding of ques t ions ) ,  occupat iona l  p r e s t i g e  ( t h e  Hodge-Siegal - Rossi  

s c a l e ) ,  and fami ly  income. Second, we reasoned t h a t  cons is tency  would vary 

wi th  c e r t a i n  psychological  s t a t e s  and o r i e n t a t i o n s .  

It was p red ic t ed  t h a t  cons is tency  would f a l l  a s  anomia, (S ro l e ' s  s c a l e )  

and misanthrophy (Rosenberg's s c a l e )  increased  and r i s e  a s  gene ra l  l i f e  

s a t i s f a c t i o n  and cooperat iveness  increased .  I t . w a s  assumed t h a t  those  wi th  

g r e a t e r  anomia and misanthrophy would be l e s s  s o c i a l l y  and p o l i t i c a l l y  in- 

t eg ra t ed  and t h e r e f o r e  more l i k e l y  t o  be  uninformed and less t r u s t i n g  and 

t h e r e f o r e  less t r u t h f u l .  Those who w e r e  s a t i s f i e d  wi th  l i f e  i n  gene ra l  and 

w e r e  s p e c i f i c a l l y  more coopera t ive  w e r e  seen  a s  being b e t t e r  i n t e g r a t e d  and 

more w i l l i n g  t o  f u l f i l l  t h e  r o l e  model of respondent.  Third,  we reasoned 

t h a t  those  wi th  a f i r m  i d e o l o g i c a l  world views might be  more r i g i d  i n  t h e i r  

op in ions  and more l i k e l y  t o  g i v e  c o n s i s t e n t  responses.  To measure t h i s  w e  

compared those  wi th  l i b e r a l  o r  conserva t ive  se l f -eva lua t ions  t o  t hose  wi th  

c e n t r a l i s t  and middle-of-the-road rankings .  F i n a l l y ,  w e  included t h e  t h r e e  

b a s i c  b i o l o g i c a l  a t t r i b u t e s  age, sex ,  and r a c e  t o  s e e  i f  they  exe rc i sed  any 

impact on cons is tency .  

To measure cons is tency  w e  made a d d i t i v e  s c a l e s  t h a t  counted t h e  t o t a l  

number of c o n s i s t e n t  responses a respondent gave between t h e  t e s t  and r e t e s t  

on 1 )  a t t i t u d e  i t e m s ,  2) personal  eva lua t ions ,  3) behaviors ,  and 4) demographics. 



TABLE 1 

CONSISTENCY SCALES, 1972-1978 

(Number of ItemsICases) 

YEAR 

19728 1972B 1972C 1973 1974 1978 

A t t i t u d e s  4/120* 15/110* 6/115* 271212 6/205 131259 

Behaviors - - 21124 - - 51262 

Demographics 15/62 13/56 61107 131175 91176 2/251 

Personal  
Evaluat ion 4/85 2/64 41118 41 204 31154 - 

*At t i tude  consis tency s c a l e s  i n  1972 excluded r a c e  r e l a t i o n  i tems t h a t  
were not  asked of b lacks .  



By using sca les  t h a t  compared consistency across a number of i t e m s  w e  hoped 

to  g e t  an ind ica t ion  of how respondent a t t r i b u t e s  influenced consistency i n  

general r a the r  than the  pa r t i cu la r  impact on individual  questions. Table 1 

shows the  number of consistency s c a l e s  used, t h e  number of items making up 

each s c a l e ,  and t h e  case bases 

I n  looking a t  associa t ions  between t h e  independent va r iab les  and con- 

s i s t ency  s c a l e s  t h e r e  i s  unfortunately a l o t  of noise due to  t h e  small sample 

s i z e s  and other v a r i a t i o n . ( l )  Despite t h i s  d i s t o r t i o n  it is poss ib le  t o  

d iscern  t h e  major associa t ional  pa t t e rns .  On the  SES dimension the  educa- 

tionali-variables did q u i t e  w e l l .  (Table 2) .  Years of education, word 

comprehension, and respondent understanding a l l  showed a p o s i t i v e  associa- 

t i o n  with consistency. Occupational p r e s t i g e  a l s o  tended with consistency 

but  income showed l i t t l e  re la t ionsh ip .  On the  psychological va r i ab les  

consistency tended with low misanthropic and anomic scores and high s a t i s -  

f a c t i o n  but  cooperation was not  r e la ted .  Likewise our one measure of at: 

t i t u d e  s t a b i l i t y ,  ideological  extremism vs .  central ism, f a i l e d  t o  show an 

associa t ion.  On t h e  f ixed demographics we found t h a t  sex had no associa t ion 

and t h a t  consistency was lower f o r  t h e  o ld  and blacks. 

(1) The changes i n  cor re la t ions  between t h e  independent va r iab les  and 
consistency sca les  may r e s u l t  from severa l  reasons 1 )  t r u e  changes between 
years,  2) changes i n  the  i t e m  content of t h e  consistency sca les ,  3) changes 
i n  i n t e r v a l s  and other  t e s t l r e t e s t  condit ions,  and 4)  sample v a r i a t i o n .  We 
suspect t h a t  most of the  v a r i a t i o n  comes from t h e  sample v a r i a t i o n .  I n  order 
t o  see i f  i t e m  content  might be t h e  major contr ibutor ,  w e  examined the  associa- 
t i o n  between s i x  individual  items t h a t  appeared on two o r  th ree  surveys and 
th ree  independent va r iab les  (years of schooling, comprehension, and sa t i s fac -  
t i o n ) .  

I f  these  repeated items showed more s t a b i l i t y  than t h e  s c a l e s  across  
years we would suspect  t h a t  t h e  changing content of the  s c a l e s  might explain 
t h e  v a r i a t i o n s .  We found, however, t h a t  q u i t e  a l o t  of v a r i a t i o n  occurred 
across  surveys i n  t h e  associa t ion b tween consistency and t h e  independent 
va r iab les  on these  repeated items. 'hus, v a r i a b l e  content was probably not 
the  major cause f o r  the  v a r i a t i o n  i \ssocia t ions .  



Table 2 

Bivariate Correlates of Consistency Scales 

(Pearson's R) 

* GSS Mnemonics 

** R's in parentheses are not statistically 
significant at .05 



T a b l e  2 

B i v a r i a t e  C o r r e l a t e s  of Consis tency S c a l e s  

(Pearson ' s  R) 

PE 

- 
- 
- 
- 
- 

- 
- 
- 
- 
- 
- 
- 

* I t e m s  

COOP 

S a t i s f a c t i o n  

Anomia 

Polviews 

i s a n t h r o p y  

1973 

AH 

(.114) 

-.307 

-.I45 

.300 

-254 

-.286 

. I 7 3  

(.065) 

(-.102) 

(-.058) 

-.250 

(-017) 

- 

DEM 

-.I52 

-a120 

.I67 

-.I55 

.213 

-156 

(-.005! 

(-,037; 

-.I94 

(.120: 

- 

AH 

1974 

BEH 

- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 

PE 

(-.log) 

(--102) 

( - ( - 1 )  

.I66 

( , 1 0 8 ) ( . 1 2 5 )  

(-.114) 

(-108) 

.223 

(.030) 

-.I56 

-.I80 

(-008) 

- 

BEH AH 

(.025) 

(-.081) 

- . lo3 

-188 

. I97  

(-.004) 

(rQ69) 

(.104) 

(-.()lo) 

(--081) 

- 

(-.087) 

(-041) 

D m  

C.020) 

-.254 

-916.5 

.347 

- 

-a374 

.223 

.295 

-0122 

-.224 

-.206 

- 
-.I98 

PE 

C.026) 

-.I32 

-.212 

.242 

- 
-.I91 

-220 

.276 

(-.0330 

-.233 

-.288 

- 

-.299 

- 

- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 

.218 

-.I82 

(-.056) 

. I90  

- 
(-.028) 

(aQ34) 

-169 

(-.048) 

(-.028) 

(-.Q62) 

- 

-.I40 

1978 

BEH 

(-093) 

(.102) 

-.I74 

.I45 

.224 

-.I85 

(e.049) 

.237 

-.lo8 

-.I24 

- 

(.018) 

(-.078) 

Dm 

(.101) 

(.loo) 

(,011) 

(.009) 

(-.002) 

(-.043) 

(e015) 

(.094) 

(-.044) 

-.110 

- 

-.217 

(-.048) 



To s e e  i f  t h e s e  b i v a r i a t e  a s s o c i a t i o n s  w e r e  a l l  independent e f f e c t s  

o r  t h e  product of spur ious  i n t e r r e l a t i o n s h i p s  we used step-wise m u l t i p l e  

r eg re s s ion  a n a l y s i s .  We dropped sex ,  ideology,  and income from t h e  a n a l y s i s  

s i n c e  they  had showed l i t t l e  b i v a r i a t e  a s s o c i a t i o n  and a f t e r  prel iminary 

a n a l y s i s  chose yea r s  of schooling as t h e  b e s t  s i n g l e  measure of educat ion 

and dropped misanthropy*-as t h e  weakest of t h e  remaining psychologica l  

v a r i a b l e s .  That l e f t  two demographics, r a c e  and age, two SES mesaures, yea r s  

of schooling and occupat ional  p r e s t i g e ,  and two psychological  v a r i a b l e s ,  

anomia and s a t i s f a c t i o n .  

A s  w i t h  t h e  b i v a r i a t e  a n a l y s i s  t h e  m u l t i v a r i a t e  a n a l y s i s  showed much 

v a r i a t i o n  i n  t h e  s i g n i f i c a n c e  and magnitude of c o r r e l a t i o n s  (Table 3 ) .  

Despi te  t h i s  c e r t a i n  p a t t e r n  were observable.  SES w a s  t h e  s t r o n g e s t  f a c t o r .  

C lea r ly  educa t ion  was t h e  s i n g l e  b e e t  p r e d i c t o r  among these  v a r i a b l e s .  It 

showed up a s  s i g n i f i c a n t  i n  f i v e  comparisons and p r e s t i g e  i n  another  two. 

S a t i s f a c t i o n  did w e l l  wi th  t h r e e  a s s o c i a t i o n  wi th  anornic, however, on ly  

showing as s i g n i f i c a n t  once. Age and r a c e  a l s o  showed up. I n  b r i e f ,  each 

v a r i a b l e  showed some s i g n  of i n f luenc ing  cons is tency  wi th  educa t ion  having 

t h e  most f requent  a s s o c i a t i o n  followed by s a t i s f a c t i o n ,  p r e s t i g e ,  age, race ,  



TABLE 3 

Multivariate Analysis of Consistency Scales 
(variables in equations) * 

Attitudes Educ . -.289 15.4 Age - .289 16.0 Educ. .193 9.1 

Satisf . - .256 12.1 Anomia - .263 13.3 

Behaviors Prestige .236 14.1 

Demographics Satisf. - .272 11.5 Race -.300 14.1 
Satisf. -.I41 4.6 

Educ . .242 9.1 Educ. ,164 4.2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Personal 
Evaluation Educ . .227 8.6 Presgige .250 8.5 

"Variables used were age, race, education (years of schooling), prestige, 
satisfaction, and anomia (1973 and 1974). 



and anomia. While t h e  l imi ted  sample s i z e s  and va r ia t ions  i n  corre la-  

t i o n  preclude any simple and d e f i n i t i v e  conclusion it appears t h a t  consistency 

w i l l  be h ighes t  f o r  b e t t e r  educated and upper s t a t u s  employees, those psy- 

chological ly  in tegra ted  and adjusted,  and perhaps, the  young and non-blacks. 

It i s , ~ o f  course, pe r fec t ly  poss ib le  t h a t  t h e  inconsis tent  groups a r e  

simply more prone to  t r u e  change r a t h e r  than being l e s s  r e l i a b l e .  We f.eel 

t h a t  measurement e r r o r  d i f f e r e n t i a l s  r a t h e r  than s t a b i l i t y  d i f f e r e n t i a l s  a r e  

t h e  main reason f o r  the  i n t e r  group va r ia t ion .  Some evidence f o r  t h i s  comes 

from t h e  demographics. Most demographics were unchangeables t h a t  could not  

have undergone any t r u e  change over t h e  approximately one month i n t e r v a l s  

between test and r e t e s t  (e.g.,  s t a t e  respondent was ra ised  i n  o r  sex and race  

of respondent) and the  rest w e r e  changeable but  highly s t a b l e  a t t r i b u t e s  

(number of chi ldren over born, years of education, r e l i g i o n ) .  With t r u e  

change being impossible o r  very r e s t r i c t e d  f o r  these va r iab les ,  t h e  

inconsis tencies  between test and retest were overwhelmingly due t o  measurement 

e r r o r  and t h e  d i f f e r e n t i a l s  observed must have been due t o  d i f f e r i n g  l e v e l s  

of r e l i a b i l i t y  r a t h e r  than d i f f e r e n t  l e v e l s  of t r u e  change. I n  sum, we f ind 

t h a t  t e s t l r e t e s t  consistency v a r i e s  by a t t r i b u t e s  of the  respondent and 

argue t h a t  t h i s  v a r i a t i o n  i s  l a r g e l y  a funct ion of r e l i a b i l i t y  d i f f e r e n t i a l s  

between t h e  groups. 


